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An study and analysis of the service area of Southeastern Community & Family Services, Inc. to
determine the needs of those living in poverty. Through the identification of theeds through
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Introduction

SoutheasterrCommunity & Family Services, Inc. (SCHS a nonprofit 501(c)(3) Community

Action Agency providing services to individuals and families in Bladen, Brunswick, Columbus,
Hoke,Pender Robesorand Scotland CountiesThese services are provided through

manaement of Federal and State grants for the Head Start Program, Community Services

Block Grant (CSBG)and Section 8 HousinGhoice Voucher ProgramT he Agencyd8s ovVve
mission is to help determine the problems and needs of tharlomme population in & service

area and its representation from the target population, and to design and operate programs that

will enable them to gain the skills and opportunities necessary to becomsusbtient.

SCFS is a Community Services Block Grant eligible entifijie 1994 Amendment to the

CSBG Act specifically mentions a requirement to provide outcome measures to monitor success
in three areas: promoting sedufficiency, family stability, and community revitalizatio@ur
Community Services Block Grant Prograisbased osix national goals:

Goal 1: Low-income people become more selfficient (Family)

Goal 2. The conditions in which lowincome people live are improve{Community)

Goal 3: Low-income people own a stake in their communi@ommunity)

Goal 4: Partnerships among supporters and providers of services teitmome people are
achieved.(Agency)

Goal 5: Agencies increase their capacity to achieve resifiAgency)

Goal 6: Low-income people, especially vulnerable populations, achievepbigntial by
strengthening family and other supportive systen(&amily)

SCFS is committed to providing high quality services through intensive case management to
individuals and families which we serve. Our ultimate goal is to help each customerdbecom
seltsufficient. This is accomplished by helping them identify their strengths and weaknesses.
Using this data each customer is equipped with the knowledge necessary to help him or her
identify specific goals as the journey begins toward attaining sefficiency.

SCFSis committedtothROMA vi si on. ROMA i s -bdsedfinitimtieed as 0 ¢
designed to preserve the afgoverty focus of community action and to promote greater

effectiveness among state and local agencies receive ComrSuaity vi ce Bl ock Gr ant
Using the ROMA structure and principles, SCFS incorporates the use of outcomes and results

into the administration, management, operation, and evaluation of the services we provide.

SCFS Community Services Block Grant Progranovides services td345 individuals or

families throughout our seven county servigeea. Oversight is accomplished through a core
Management Team, consisting of tiighiefExecutiveOfficer, Chief Financial Ofter, Program
Director, Case Management Coordinator, and two (2) Case Management Field Supervisors.
At the Center levelgpachCenterSupervisoris responsible fooversight and management

their assignedite as well as supervising site stafhich consists of a Case Manage®ur
CSBGProgram operates a total @fight (8) sites Governance is providday a tripartite Board

of Directorsconsisting of 30 member®ne-third of its memberships are elected officials,-one
third are representatives of prate organizations, and ortlird are consumer representatives
who are elected by those we serve.



Purpose

The Community Assessment is updated every three yeStatistical data and relevant
community information were compiled in order to identify the strengths, needs and trends that
impact the design and implementation of air

During the assessment process, the following questions were addressed:
1 How many lowincome ,CSBGeligible individualdfamilies reside in the service area?
1 Are there changes in the leimcome population or demographics in t8&BGservice
area?
1 Are there community trends which affeGiSBGfamilies?

1 What are the most critical needs and tleages facing théndividuals/families in the
service area?

The data vhich wecollected and analyzed is utilized in making programmatic decisions such as
determination of the types of services most needed bynithieidualsand families that we

serve, ouphilosophy, theAgencyd s -lamdrshgprirange objectives, and our recruitment and
service area.

Methodology

The Community Assessment is based on the collection and analysis of all relevant data for the
communities served by theCFS Communityservices Block Grant ProgramQualitative and
guantitative analyses were completed of demographic and community needs data.

Data were obtained from a variety of sources including state and local agencies as well as a
community needs survey which was dieyed and disseminated to determine the needs and
challenges of th&CFSservice area. This information was utilized to frame a report that
defines the number @SBG eligible individuals and famili@gho live in the service area, the
greatest needs andallenges for the families and communities, what the program can do to
help meet those needs, and to help determine the program option best suited footential
customers Key findings from the data indicate that the communities which we serve have
many resources, but these communities are also faced with problems which ipelndesive
poverty, widespread illiteracy, drug abuse, high ckalouse and neglect rates, adolescent and
teen pregnanciesnd high unemployment rates.



Description of Service Area

lllustration A.
Southeastern Community & Family Services, Inc.
N
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lllustration A is a map of th&tate of North Carolina in which we have outlined the

geographical service area fS8outheastern Community and Family Servicks. The service

area extends from the south central district of the state to the Atlantic coast, and is bordered by

South Caraha to the south. Th&€ommunity Services Block Graftrogram currently

provides services in all six of counties defined in the service area.

The Agencyo6s cent umbertopRoliesodCeunty, dlorth @amkna. eBdcausen
of the distancerbm the central office to the most distant point (approximat8fmiles), a
satellite office is located in Whiteville, Columbus County, North Carolina to help insure the
delivery of timely services to aNleighborhood Servic€enters. TheProgram Directa and

Case Management Field Supervisae housed in both the Laurinburg and Whiteville Offices

to provide daily contact, technical assistance and support to each center.

The eight CSBG Neighborhood Service Centars distributed throughout the service area as

follows:

Bladen County:Elizabethtown Neighborhood Service Center
Brunswick County:Brunswick Neighborhood Service Center
Columbus County:Whiteville Neighborhood Service Center
Hoke County: HokéNeighbothood Service Center

Pender County: Pender Neighborhood Service Center
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Scotland CountyScotland Neighborhood Service Center

Robeson CountyLumberton and Red Springs Neighborhood Service Center
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Directions to Neighborhood Service Centers

Bladen County

1.

Elizabethtown:

Brunswick County

2.

Columbus County

3.

Hoke County

4.

Brunswick:

Whiteville :

Hoke:

From the Lumberton office travel toward Easth4Street, approximately 79
feet. Turn left onto East # Street. Turn left onto NG41/North Pine
Street. Turn right to stay on NG41/East Elizabethtown Road. In 17.7
miles turn right onto NG41 East/NC-87 South. In 1.8 miles turn left ontc
NC-41/NC-87. Travel 4.4 miles to 106 West Broad Street, Elizabetimo
The center is located in the basement of the Bladen County Courthouse.

From the Lumberton office traveloward West 41 Street. Turn right onto
West 4h Street. Turn left onto North Water Street. Turn right onto West
2nd Street (NG41, NG72). Turn left onto Martin Luther King Drive (NG
41). Turn left and take ramp onto Andrew Jackson Highway74iE)
towards Wilmington. Continue on US4 East for 20L miles. Take the
ramp onto North JK Powell Blvd (US01-BYP) toward US701-BYP
W/Whiteville. Travel 3.7 miles. Continue on South Madison Street (U¢
701) for 9.7 miles. Turn left onto Peacock Road, then left onto Walter Tc
Road traveling approximatg 5.9 miles. Turn left onto MM Ray Road anc
travel 2.6 miles. Turn right onto Seven Creeks Highway ({905) and
travel 8.5 miles. Bear left onto Swamp Fox Hwy E (19G4) and travel 6.3
miles. Turn right onto Longwood Road NW (N®04) and travel 5.3 rfes.
Turn left onto Ocean Highway West (U&7) and travel 7.4 miles. Turn
right onto Smith Avenue and travel 1 mile. Turn Left on Main Street (U
17-BR) then right onto Holden Beach Road SW (NG0-BR). Center is
located on the left approximately .2 i@s after turning.

From the Lumberton office travel toward Westt4Street on North EIm
Street (approximately 75 ft.) Turn right onto WestStreet. Travel about
485 ft. and turn left onto North Water Street. Travel 0.1 miles and tui
right onto West 2d Street (NG41, NG72). Travel 0.2 miles and turn lefi
onto Martin Luther King Drive (NG41). Travel 3.4 miles and turn left
Take the ranp onto Andrew Jackson Highway-{4-E) toward Wilmington.
Travel 7.8 miles. Continue on U#% E for 20.1 miles. Take ramp onto !
JK Powell Boulevard (US01-BYP) toward US701-BYP S/Whiteville.
Travel 1.8 miles. Turn left onto West Columbus Streetdainavel 0.1 miles.
Turn right onto South Lee Street. Center is located on the left
approximately 334 feet.

From the Lumberton Office travel toward Westt4Street and turn right
onto West 4 Street. Turn right on North Water Street. Travel 0.3 mile
and continue on Carthage Road for 1.1 miles. Turn right or@bI N/US-
301 N/Fayetteville for 141 feet. Take ramp onto Hector MacLean Highw
(1-95 N) toward Fayetteville. Travel 0.9 miles dntake exit #20/NC-
211/NC-41/Lumberton/Red Springs and travel 0.2 miles. Turn left on
North Roberts Avenue (N€11) and travel 15.6 miles. Turn right ont
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Pender County

5.

RobesonCounty

6.

7.

Scotland County

8.

Pender:

Lumberton:

Red Springs

Scotland:

South Main Street (N€211) and travel 11.7 miles. Turn left onto Harr
Avenue (U$401-BR) and tavel 0.8 miles. Turn left onto Laurinburg Roa
(US-401). Travel 0.3 miles. Turn right onto West Palmer Street and tra
0.7 miles. Turn left onto Thomas Drive. Travel 0.2 miles. Center is locat
on the left.

From the Lumberton Office travel toward Easth4Street on North EIm
Street approximately 74 feet. Turn left onto Easth 4Htreet and travel
approximately 0.2 miles. Turn left onto North Pine Street (NIQ) and
travel 0.4 miles. Bear right onto East Elizabwbwn Road (NG41) and
travel 17.7 miles. Turn right onto N&1-E, NC-87-S and travel 1.8 miles
Turn left onto NC-41, NG87 and travel 4.4 miles. Turn left onto Nort
Poplar Street (US701) and travel 7.3 miles. Turn right onto N&1 and
travel 19.2 niles. Turn right onto US421 and travel 15.7 miles. Turn le
onto NG53 and travel 8.5 miles. Turn right onto South Dickerson Stre
Travel 449 ft. Center is located on the left.

From the Lumberton office travetoward West 4 Street on North Elm
Street for approximately 75 feet. Turn right onto Westh4&treet, traveling
485 feet before turning left onto North Water StreefTravel 0.1 miles on
North Water Street and turn right onto West # Street (NG41, NG72) and
travel 0.2 miles. Continue on West®Street (NG72) for 1.6 miles. Turn
left onto Halsey Drive. The center is located on the right.

From the Lumberton Office travel toward WestStreet on North EIm
Street for approximaty 75 feet. Turn right onto West # Street and travel
485 feet. Turn right onto North Water Street, traveling 0.3 miles. Contint
on Carthage Road for approximately 1.1 miles. Turn right towaté5
N/US 301 N/Fayetteville and travel 141 feet. Takemp onto Hector
MacLean Highway ({95-NO toward Fayetteville for 0.9 miles. Take exit
#20/NC -211/NC-41/Lumberton/Red Springs and travel 0.2 miles. Turn
left onto North Roberts Avenue (NQ11) and travel 14.5 miles. The cente
is located on the right.

From the Lumberton office travel toward Westh4Street on North EIm
Street for approximately 75 feet, turn right onto West &treet, traveling
485 feet. Turn left onto North Water Street and travel 0.1 miles. Tuigit
onto West 2d Street (NG41, NG72) and travel 0.2 miles. Turn left onto
Martin Luther King Drive (NC-41) and travel 3.3 miles. Turn right and tak
the ramp onto 174 West toward Rockingham and travel 22.6 miles.
Continue on US74 W for 7.3 miles. Take exit #184/U85BR/US-401-
BR/Laurinburg and travel 0.2 miles. Turn left onto South Main Street (U<
15BR, US401 BR) and travel 0.8 miles. The center is located on the left
Suite H.



Bladen County

Bladen County is the third largest county in North Carolina with 879 square miles. Bladen is

located in Southeastern North Carolina in what is known as the Coastal Plains, lying within 25

miles of the Atlantic Ocean. The terrain is relatively flat, witha x i mum al ti tudes of
county enjoys a good climate, with an average annual temperature of 59 degrees, precipitation

of 496 and an annual snowfall of 36.

Bladen County is an ideal location for industry, offering manpower, an abundant watdy supp
and easy access to four major highways: NC 41, NC87, NC53 and US 701. The County has a
diversified economy with industry, manufacturing and tourism being significant contributors.
The average farm size is 254 acregth total reported agricultural eceipts for 202 of

$383,579,699 Major industries in the area include Accent Dying & Finishing, Inc., Carolina
International Cold Storage, Inc., Danaher Controls, E.I., DuPont De Nemours &Hzorjet &
Henderson Yarns, Inc., Kathabar Inc., Peanut Pesoes, Inc.Smithfield Packing Co.Squires
Timber Co., Taylor Manufacturing, Inc. and Barnes Blueberries, Ifgladen County is

abundant in natural recreation areas. There are three rivers within its boundaries, with the
Cape Fear River, the largegtisecting the county. White Lake is commercially developed and
attracts thousands of visitors annually. Bay Tree Lake is a growing private resort development.
Jones and Singlety Lakes are state owned paréering outdoor recreation as well as an
educa i onal visitorsd center. Tourism in Bl aden
provided more than 190 jobs which were directly attributed to travel and tourism.

Housing figures initially indicate affordable housing opportunities, with the medalne of

owner occupied housing units at $78,100, compared to the state median of $152,700, and a
home ownership rate &9.5%. However, the median household income for 2012 as projected
by the North Carolina Dept. of Commerce is $28,992, far below tike shcome of $46,291,
Bladen poverty rates are @4.1%, and unemployment figures for 2Dare at 1.2%.

The Bladen County School System operatésdhoolsserving 5,378 students in grades PK
through 12 Per student expenditures for 2BWas $497. Higher education opportunities

are offered at Bladen Community College, located in the County, and convenient access to Mt.
Olive College and the University of North CarolirtfeBPembroke.

Southeastern Community & Family Servi¢dsc. operate®ne Neighlorhood Service Centen
Bladen Countyd which is located in the County Se&lizabethtown. The center is equipped
with one Center Supervisor and a shared Case Manager
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Brunswick County

located in Southeastern Nofflarolina on the Atlantic seaboard, covers

over 854 square miles. The weather is ideal for yeamnd visits, with an average high

Brunswick County,

temperature of 74° and an average low of 51°. Thetsopical climate and beach access have

made Brunswick County a highlyesirable recreational area.



The County, which is located between Wilmington, N.C. and Myrtle Beach, S.C., has an
estimated 2012 population of 112,257. Brunswick is the second fastest growing county in the
State with a growth rate of 47% since 2000.

While Brunswick County income is largely derived from or associated with tourism, creating

an estimated 4,850 jobs, the area is home to several manufacturing facilities as well as having a
healthy agricultural economy. 542,000 acres of the county are baied for agriculture, with

a total of 264 working farms. Major field crops in the county are corn, soybeans, wheat and
tobacco, with agriculture accounting for 20receipts 041,176,701 Tourism generated a

total of $445,860,000 in 2012, with $80.28Iman of these monies spent on payroMajor

employers listed for the County are Brunswick County Board of Education, County of
Brunswick, WatMart Associates, Inc., Brunswick Community Hospital LLC, Brunswick
Community College, Department of Defensectdulic Co. and Archer Daniels Midland Co.

Housing indicators for Brunswick County show a negligible substandard housing rate of 2%
and a relatively high home ownership rate of 77%. However, the percentage of unaffordable
housing is 31%, with the median value of owner occupied houses at $189Hiihove the

State figure of $152,700, a median household income of $43383% poverty rate, an8.8%
unemployment.

The Brunswick County Board of Education, the largest employer in the county, operates a total
of 20 schoolg 10 elementary, 5 middlend 5 high schools. Per pupil expenditure for grades
K-12 was $8,895 for school year 2011. Higher education is offered through Brunswick
Community College, which has two campus locations and the University of North Cailina
Wilmington.

Southeastern @nmunity & Family Servicednc. operate®ne Neighborhood Service Center
Brunswick Countyd located in ShallotteThe center is equipped with one Center Supervisor
and a fulitime Case Manager.
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Columbus County

Columbus County, located fBoutheastern North Carolina, covers over 937 square miles. The
county enjoys a warm climate, with an average high temperature b&iid a averagdow of
49°,

Columbus County is located halfway between Maine and Miami, Florida, which offers strategic
access to Eastern United States consumers, suppliers and business partners. Less than an hour
east is the Port of Wilmington, with the Port of Charleston a short drive south. A web of four

lane highways offers convenient surface transit, including Uig§hWay 74 which is slated to

become an interstate highway in the future. A CSX mainline traverses the county, and
passenger air service is available in easily accessible communities.

Columbus County has a diversified economy which includes farming, ax&ouhg and

tourism. Total agricultural receipts for 2@were $86,252,968vith a total of 777 farms
averaging 196 acreseach.our i sm added a total of $47,890, 0
generating more than 280 jobs attributable to travel and toariand a payroll of

approximately $5.53 million. The county has developed an economic development commission

to actively solicit industry and offers incentives in the form of tax rebates, job creation grants,

site development assistance, free training amhagement relocation support. Major

employers include International Paper, National Spinning Co., West Fraser Timber Co.,

Columbus County Board of Education, N.C. Department of Correction and Columbus Regional
Healthcare System.

The home ownership ratis moderate at 71% and a substandard housing rate ofT3%.
unaffordable housing rate is high at 32%, with the median value of owner occupied housing
units at $86,100, far below the state rate. Unemployment rates are high, with 2012 ending at
10.3%,medan household income is low $84,938 andthe county poverty rates at21.4%.

Columbus County is host to two school systems: Whiteville City Schools with five schools
serving 2,300 students, and Columbus County Board of Education which consistsdid&s
with more than 7,000 students. County expenditure per pupil in gradég Kvas $8,924 for
school year 2011.

Southeastern Community & Family Servi¢disc. operatest Neighborhood Service Center in
Columbus County which is located in the coungag Whiteville, North Carolina. Staff housed

at this site include a Case Management Field Supervisor, Center Supervisor, and two (2) Case
Managers.
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Hoke County

Hoke County is located in the southern part of Central North Carolina, andrddyed by
Cumberland, Moore, Robeson and Scotland Counties. Hoke encompasses 391.2 square miles of
primarily rural land, part of which is connected to the Fort Bragg Military Installation.

The estimated total population for Hoke County as of 2012 is 49,638. The 2000 Census
population of 33,646 was a 47.2% increase over the 1990 Cehstmrding to ACCESSNC,

the Certified Population Estimate in July 2013 totaled 50,6H2ke has futher exhibited an
almost 40% growtlover the past 13 years, making it the fastest growing county in the State.
The major contributor to this population growth is the closing of several military bases and the
subsequent relocation of those personnel to Fortdggrand Edwards Air Force Base.

Formed in 1911, the county was originally covered with cotton plantations, with cotton being

the primary basis of its economy. As agriculture declined, Hoke County attracted industrial
development to replace agriculturégriculture receipts now contribute &l,729,8550 the

local economy. However, in 2011 the highest percentage of residents, 26%, were working in

the manufacturing field. Interstate 95, US Highway 401 and state routes 20 and 211 provide

quick access to @ metropolitan areas and markets. Air transportation is available at
Fayettevilleds Granis Field, approxi mately 30
include Burlington Industries, Unilever Corporation, Unify and Hoke Rubber Products,

Johnson ©ncrete and the Hoke County Board of Education.

Home ownership rates at 72.7% are higher than the state average of 67.8%. Median value of
owner occupied houses is $126,700, $30,000 below the state median. Household income
average is $46,450The povery rate for Hoke County is 21.2%Jnaffordable housing rates

are among the highest in the service area at 39¥%e unemployment rate at the end of 2013
was 8.3%.

Hoke County School System operatetotal of 14 schools, including three high schools. The
per pupil expenditure for 2011 was $8,351. Five colleges are located within 30 minutes of the
center of the county, and Sandhills Community Collédigke Campus is located in Raeford.

Southeastern Community & Familgervices, Inc. has omdeighborhood Sevice center in

Hoke County. HokdéNeighborhood Servic€enter is located in Raeford ahduses one full
time Center Supervisor and a pédrime Case Manager.
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